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Abstract  

How can individuals deal with personal trauma or internal 

struggles more effectively? This is the main question of every 

existential crisis, closely linked with humankind's survival 

strategy. Finding new, innovative ways for practitioners to 

leverage therapeutic techniques and modern artificial 

intelligence (AI) technology is crucial to providing precision 

mental health support to more individuals. While looking at 

possible approaches, it becomes more and more important to 

synthesize complex ways practitioners can provide 

multidimensional help. This paper investigates the possibility of 

a new holistic treatment that integrates bibliotherapy's 

storytelling, Magic Shop as a psychodrama method, and AI 

conversation tools – chatbots to ensure that individuals receive 

encompassing supportive therapy and feel less isolated. The 

holistic method is applied to Korean pop music as a case study, 

because K-pop content has experimented with these techniques 

and fandoms often have strong parasocial interactions. 

Combining these techniques creates a holistic, accessible, and 

personalized mental health care option that enhances the 

cognitive, emotional and practical well-being of individuals in 

need of support.  
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1 Introduction 

The psychological aspect of overcoming personal issues and 

facing the harshness of reality is demanding for everyone. 

Internal cognitive mechanisms lead us to believe that individual 

struggles require individual approaches. This adaptation for 

hiding internal fights and presenting balance to the outside world 

is built under external pressure to achieve inner balance. 

However, emotional turmoil can be particularly challenging, 

which is why we need to explore a multimodal approach that 

could be a revolutionary step in interdisciplinary mental health 

support. 

Bibliotherapy, psychodrama, and AI might initially seem 

unrelated, but there is a way to incorporate all of them within a 

new therapeutic framework. 

2 Methodology 

This paper uses a conceptual methodology to explore the 

integration of mental health techniques and artificial intelligence 

to theorize a holistic, accessible and personalized mental health 

care option. Based on the researchers' backgrounds and 

engagement with existing literature, bibliotherapy, psychodrama 

and artificial intelligence were chosen for further analysis. The 

researchers reviewed literature from databases including APA 

PsycInfo, Google Scholar, IEEEXplore, ProQuest, PubMed, 

Scopus, Web of Science and EBSCO. Only papers written in 

English and published after 2000 were considered, except for one 

foundational work (Purpose and strategy behind the magic 

shop). To build the theory, the researchers identified the 

prominent features of each topic (Table 1): bibliotherapy's 

storytelling, psychodrama's experiential model, and AI's real-

time access, which will each be explored in subsequent sections. 

For an exploratory case study application, the researchers relied 

on new concepts (described in 6.1-6.3) provided through the 

Korean pop music industry (concretely group BTS), initially 

produced as music-related products, but nowadays perceived 

through a therapeutic lens, with the primary aim of merging the 

separate therapies together, creating a more influential impact. 

    Table 1: Selection & Clarification for Chosen Approaches 
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3 Bibliotherapy 

Storytelling has long been a powerful means of exploring and 

understanding human emotions, and this concept underpins 

bibliotherapy, a therapeutic approach that uses literature to 

support mental health and personal growth. By engaging with 

carefully chosen texts, individuals can reflect on their own 

experiences, gain new insights, and find comfort and empathy 

through the narratives. Bibliotherapy leverages the emotional 

and cognitive impact of stories to address psychological 

challenges, offering a complementary and accessible method for 

fostering emotional healing and resilience [1].  

Some research suggests that fictional narratives may be more 

effective for use in bibliotherapy, causing readers to empathize 

more with the characters and leading to better self-understanding 

and self-improvement [2].  

Moreover, neuroscience reveals that storytelling influences 

brain chemistry, enhancing empathy and trust through the release 

of oxytocin and vasopressin [3]. This approach effectively 

enhances emotional experiences and trust, aiding in personal 

development and resilience [4]. 

4 Psychodrama and its Traits in Magic Shop 

There are many ways to grasp the concept of Magic Shop. The 

first is understanding it as an in-depth training program with 

transformational practice, which will be discussed later in 

chapter 6.2 K-POP in Magic Shop. 

On the other hand, there is a possibility to apprehend it 

through the concept of psychodrama, which will be our primary 

interest, within this paper. Magic Shop is a practice used in 

psychodrama and group therapy in which participants create a 

space where they can "buy" something they already want, such 

as confidence or peace, from what they already have internally, 

such as anxiety or anger. In other words, this activity helps 

individuals explore their deepest passions, and the sacrifices 

needed to achieve them, while encouraging self-reflection and 

personal growth, with a possibility to solve conflicts in a safe, 

symbolic environment [5]. 

The term magic can be seen in society as something that 

carries supernatural power. Magic Shop is not an exception. Thus, 

it has a lot of forms and names: Magic Shop is our deep 

understanding of heart and brain in harmony. We often compare 

ourselves to others and hope we could be better than we are. 

Specific traits like social ability, patience and cleverness are 

examples that require time and practice. But it seems that Magic 

Shop is the key [6]. This method as a psychodramatic strategy 

can offer help to anybody through the use of fantasy [7]. 

In general, psychodrama is an experiential form of therapy, 

allowing those in treatment to explore issues through action 

methods (dramatic actions) [8]. This described approach, linked 

with psychodrama, was developed by Jacob Levy Moreno as a 

psychotherapeutic technique useful in working with patients 

during individual and group psychotherapy. This method offers 

significant changes through role-playing and dramatization, 

resulting in many benefits, such as insight, abreaction, 

acceptance of internal impulses, confrontation with the feelings 

of other people and training of alternative behaviors [9]. Whether 

we are talking about the first or second definition of Magic Shop, 

it can be a double-edged sword linked to maintaining one's own 

physiological and psychological well-being. 

5 AI used in Therapeutic Spaces 

AI chatbots are increasingly being used to enhance mental health 

care by offering real-time interactions that meet cognitive and 

emotional needs. These digital tools are part of a broader shift in 

communication, driven by the "computers-are-social-actors" 

paradigm, where AI significantly impacts how people engage 

with services [10]. 

In therapy, AI complements traditional methods by providing 

personalized interventions, making mental health support more 

accessible. Virtual environments facilitated by AI can create new 

opportunities for personal fulfilment and emotional connection 

[11].  

Moreover, there is an overlap, because recent research by 

McAllister et al. explores the potential for chatbots to enhance 

bibliotherapy by supporting facilitators in mental health sessions. 

The study seeks to address gaps in existing literature by 

investigating how chatbots can be utilized to assist in the 

preparation and delivery of bibliotherapy [12].  

In addition, in response to the high potential of technology, 

interviews with bibliotherapy facilitators have been conducted, 

followed by thematic analysis, to identify suitable tasks for the 

chatbot, aiding facilitators rather than directly evaluating the 

impact on participants of bibliotherapy. 

This integration represents a major step towards a more 

comprehensive and accessible mental health framework. 

6 K-POP as Multidimensional Tool 

Although Korean pop, generally known as K-pop, seems to only 

overlap with music therapy, due to its main impact field, K-pop 

may also serve as a useful case application for bibliotherapy, the 

Magic Shop technique, and AI tools.  

Some K-pop groups participate in transmedia story worlds 

and lyrical concepts that go far beyond "unrequited love” themes, 

touching the human psyche more deeply. Additionally, merging 

this with technology platforms like "Weverse" or "Bubble for 

JYPnation ", not to mention fabricated interactions through apps 

like "Replika", "Mydol", etc., fans have never felt closer and 

more bonded to their idols, who are revered with boundless 

support and understanding.   

 

6.1  K-POP in Bibliotherapy 

Many K-pop groups rely on some form of storytelling, but some 

take it a step further. In particular, K-pop group BTS's "BTS 

Universe" (BU), functions as a multidimensional tool for 

emotional and psychological engagement. In bibliotherapy, 

BTS's books, The Most Beautiful Moment in Life: The Notes, 

provide a unique narrative that facilitates self-reflection and 

emotional exploration. These notes, embedded within the group's 

Love Yourself albums, as well as two books published by BTS's 

label, offer fans a form of therapeutic engagement by inviting 

them to interpret and relate to the fictional world, which can 

mirror personal experiences and foster emotional processing [13]. 

This can be particularly striking when we take into account 

individual emotional overload with a long-term inability to 
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restart one's own coping mechanism to underlie qualitative 

functioning in everyday life. 

Preliminary research has suggested that the stories embedded 

in K-pop can have a positive impact on fans' ability to cope with 

challenges and heal. One survey found that 97% of fans 

(n=2342) agreed that BTS's music and lyrics were effective in 

this way. Additionally, 84% agreed the storylines in BTS's 

concepts were effective, and 75% agreed the BU storyline was 

effective [14]. 

These numbers suggest valid proof of audience engagement 

techniques in fiction, described by Donald Maass as presenting 

novelty, challenge, or aesthetic appeal to readers, which leads to 

better identification with the story, while figuring out solutions 

for the main character´s actions, reflecting in an individual's 

healing scheme [15]. 

6.2  K-POP in Magic Shop 

There is no doubt that science plays a crucial role in our 

understanding of human beings, yet some phenomena, such as 

compassion, altruism and empathy, remain enigmatic. These 

concepts form the foundation of James Doty's work, particularly 

in his book Into the Magic Shop: A Neurosurgeon's True Story 

of the Life-Changing Magic of Mindfulness and Compassion, 

which inspired not only this paper but also the lyrics of the K-

pop group BTS's song "Magic Shop". The song, much like Doty's 

book, is perceived to have a healing effect on many individuals, 

resonating deeply within a therapeutic framework. Doty is not 

only a renowned author but also a researcher who founded the 

Center for Compassion and Altruism Research and Education 

(CCARE) at Stanford University, which supports his desire to 

analyze the interaction between the mind and body in relation to 

the concept of Magic Shop [16]. 

6.3  K-POP in AI Chatbots 

In the K-pop world, AI enhances fan interactions by fostering 

parasocial relationships (PSI), a term that goes back to its roots 

in 1956 when it was defined as the illusion of a face-to-face 

friendship between audience members, along with the main 

factor of a one-sided relationship [17] with idols (Korean singers 

within K-pop industry). Chatbots like "ChatGPT", "Replica" or 

"Mydol" offer more personalized conversations, deepening the 

emotional connection fans feel with their favorite stars [18]. This 

can be particularly comforting for those dealing with anxiety or 

low self-esteem. 

AI-driven PSI offers new avenues for addressing anxiety, 

providing a controlled environment for emotional exploration. 

While there are risks of maladaptive obsessions, the positive 

impact on psychological well-being is significant when managed 

carefully [19]. As AI continues to evolve, its role in supporting 

mental health in niche areas like K-pop will likely grow, offering 

innovative solutions to common challenges [20]. 

 

7  Relevance for Cognitive Science & Cognitive 

Behavioral Therapy 
Understanding how the human brain reacts to situations, making 

individuals feel distressed has been already covered. Now, it is 

more than important to look for strategies to fight against it, apart 

from medicaments. Recognizing an individual's need to support 

one's prosperity and healing cognitive processes, 

interdisciplinary cognitive science offers an opportunity to 

merge concepts together that might bring new ways to deepen 

our knowledge. 

Combining different approaches, such as AI chatbots using 

Cognitive Behavioral Therapy (CBT) with minimal 

bibliotherapy interventions, is slowly but steadily indicating that 

the chatbots are more effective in reducing symptoms of 

depression and anxiety [21], which is the primary desired effect. 

Moreover, fanship, an individual's bond to their idols, plays a 

crucial role in enhancing happiness, self-esteem, and social 

connectedness, which pushes forward the application of social 

identity theory in the realm of K-pop fans and expands the 

psychological understanding of fandom and its extended 

therapeutic possibilities [22]. 

8  Findings 

Combining bibliotherapy, the Magic Shop psychotherapeutic 

method and AI tools can offer a comprehensive mental health 

treatment model. Bibliotherapy provides cognitive and 

emotional benefits through literature and storytelling, the Magic 

Shop method engages clients in creative and transformative 

experiences, and AI tools ensure continuous support and 

accessibility (as shown in Figure 1). 

 

Figure 1: Infographic of Innovative Supporting Approaches 

Note. Created with Canva.com 

a. Holistic Care: The union offers a multidisciplinary 

approach to mental health, addressing cognitive, 

emotional, and practical needs. By considering the 

whole individual, this approach promotes holistic 

healing and improves overall well-being. 

 

b. Accessibility: AI tools streamline mental health 

services and provide immediate support, covering a 

gap to traditional treatments. This ensures that more 

individuals can access the help they need, 

regardless of location or financial barriers. 

 

c. Personalized Experience: Integrated approaches 

enable tailored interventions that can be adapted to 

individual needs and preferences. This personal 

involvement improves the effectiveness of treatment, 

leading to the best results and a more satisfying 

treatment experience. 
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     Additionally, K-pop offers a valuable case application for this 

holistic program, given the rich story worlds and concepts 

combined with fans' love and attachment to their favorite idols, 

some of whom can be accessed through AI applications. 

 

9 Study Limitations & Subsequent Research 
Regarding the limitations of this paper, both authors are fully 

aware of the restrictive parameters linked to the exploratory case 

study, which was selected as a presented application. Therefore, 

the mentioned research gaps and possibilities of merging 

therapies have only an advisory nature with the need for 

subsequent research with possible future administration in 

professional-guided therapy sessions, as well as individual 

applications after undertaking a specialized training process 

provided by professionals in specialized facilities. 

 

10  Conclusion 
Unveiling how to provide the most appropriate care to those who 

need to overcome difficulties while restarting their coping 

mechanisms can be quite diverse and tricky. Understanding the 

individual treatment plan is the key. While previous research has 

been focused on single therapy treatment, nowadays there is a 

strong case for merging them. Encountering situations through 

the safe space of stories allows individuals to better understand 

actions and emotions, develop empathy and progress in their 

healing journeys. Bibliotherapy allows readers to internalize and 

adopt positive traits from characters they resonate with, while 

psychodrama facilitates deeper understanding and emotional 

growth through role-play and perspective-taking. In the realm of 

AI chatbots, this effect can be harnessed to create more 

empathetic and personalized interactions by mirroring users' 

language and emotional tone. With K-pop's use of AI, there is 

untapped potential for precision mental health care. Overall, 

these techniques underscore the importance of storytelling in 

fostering empathy, engagement, and therapeutic outcomes across 

these diverse fields.  
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